
Welcome to the Hazard Services 20.2.3 hydro changes training. I’m Mike Magsig 
from WDTD, and I will be introducing you to some of the Hazard Services changes 
in this build.
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After taking this training you will be able to identify the significant Hazard Services 
hydro changes in this build.
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Before we start with the Hazard Services changes it is important to point out that 
RiverPro watch, warning, and advisory generation is discontinued in this release, 
but RiverPro non-hazard generation continues.

In the next few slides I will briefly touch on each of the more significant Hazard 
Services hydro changes including Calls To Actions statements, consolidated
rainfall information and changes in short-fused hydro hazard formatting, new
formatting for human-reported flooding, and miscellaneous widgets in the HID 
being moved to more convenient locations. 

After you install this build the best way to learn this is going to be to take a few 
minutes and step through the jobsheet to become comfortable with the changes.
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Here is an example of the CTA changes for the flash flood warning in the Hazard
Information Dialog, or HID. Some of the calls to action like Urban/Rural areas and 
“Flash Flood Warning means” in the flash flood warning HID display have been 
removed. In addition, an “Avoid flooded roads” CTA has been added.
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If you are interested to review the CTA changes for all hydro hazards, pause this 
slide and review the removed CTAs table and the added CTAs table.
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When you specify the expected rainfall rate in the HID, you may notice the old
“Amount/Duration Expected” label has been changed to “Expected Rainfall Rate”. 
While the IBW tag is still EXPECTED RAINFALL initially, this will change to 
“EXPECTED RAINFALL RATE” in the future when hydro hazard simplification is 
enabled.
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The Additional rainfall widget in the HID has also been moved from the Additional 
Info (comments) section to its own Additional Rainfall Section which will 
consolidate the “Rain so far”, “Expected Rainfall Rate” and “Additional Rainfall” 
entries in the HID.
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Previously, the rainfall information in a flash flood warning was scattered multiple 
places through the product depending on which options were specified in the HID. 
In the new version of Hazard Services, all of the rainfall information has been 
consolidated into the 3rd bullet basis statement. While this isn’t changing the type 
of rainfall information you can include in the warning, it does consolidate rainfall 
information into one place when you select those options in the HID.
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One welcome enhancement is that now human sources can report flooding using a 
new flooding event type in the HID. Previously in Hazard Services and WarnGen, 
the Event type options were only Thunderstorms and Heavy Rainfall. The resulting 
wording was “At 820pm, trained weather spotters reported thunderstorms
producing heavy rain…and “Flash flooding is ongoing or expected to begin shortly” 
would be the default which would change to “Flash flooding is already occurring” if 
the user remembered to check the check box. If the user manually entered a report 
and forgot to check the check box this could sometimes send conflicting signals.

In the new setup, the Flooding Event type results in text that simply states “At 
820pm, trained weather spotters reported flooding across the warned area.” For 
human reports, there is no default extra text about flooding beginning shortly, but if 
the checkbox is selected, you will get the statement “Flash flooding is already 
occurring”.

One other change is the “Flash flooding occurring” checkbox was also moved up 
next to the Event type pulldown for the flash flood warning.
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Here is a summary of the basis text behavior for all the Event types associated with 
human reported flooding, showing that the default Thunderstorm(s) and Heavy 
Rainfall (no thunder) options are the same.

If you manually select the “Flooding” event type you will receive spotters reporting 
flash flooding instead of spotters reporting heavy rain.

If you manually select the “None” event type you will receive spotters reporting 
heavy rain with mention of flooding ongoing or expected to being shortly or flooding 
is occurring depending if you select the check box. 
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Another minor change is the IBW impact statement for the FF.W.Convective and 
FF.W.Burnscar has been tweaked to be more specific about “poor” drainage areas 
and to improve the punctuation.
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One last small hydro change to note in this build is that the River Name: entry box 
for areal flood warnings has been moved down in the HID. Instead of being near the 
Immediate Cause, it is now near the Impacted Downstream Locations.
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Hydro hazard simplification also arrives with 20.2.3 so your office can start testing 
prior to the turnkey following full deployment. Hydro haz simp will only be 
implemented in Hazard Services, so after the turnkey WarnGen and GHG will no 
longer be used for hydro.

The hydro haz simp changes include the What/Where/When format for watches, 
warnings, and advisories (except FF.W).

All the different flood advisories will be consolidated into a single flood advisory. 
Flood watches are going to be the vehicle for excessive rainfall flash flooding and 
the flash flood watch will be reserved for debris flows, burn scars, and non-
convective flash floods.

One important heads up on your testing is that once your focal point implements all 
your local overrides into the new formatted files, the focal point will then set up a 
workstation override on one of your workstations for testing.
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As in Hazard Services IOC, you can access the jobsheet from the main Hazard 
Services Vlab references page. To get there you can right click on the Hazard
Services text legend in CAVE and use the Reference on Product to access the 
main Hazard Services reference page from the search window. In 20.2.3 you can 
now do this from the Hydro Perspective and the GFE perspectives too.

At the top of the Hazard Services reference page is a link to the 20.2.3 hydro 
changes page that has a short 10min walk through of the changes. 
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In summary, Hazard Services contains a number of small hydro improvements
including changes to CTAs, consolidated rainfall information in the flash flood 
warning, a new way for describing flooding for human reports, along with 
miscellaneous widgets moved in the HID.

Take the short hydro jobsheet after the install to be prepared to use these changes 
before your next hydro operations.

Hydro Hazard simplification arrives in 20.2.3, though it is not live out the box. Your 
focal point will need to configure Hazard Services and this will likely take a while. 
The configuration for testing will be applied as a workstation override, so you will 
eventually be testing this out on a workstation prior to the turnkey.

15



16


