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Thank you for having me…

•Today’s presentation
• A small example of the type of 

work presented in the keynote
 
• Update of work presented last 

year at NROW, including some 
new developments 

• Future project



National Weather Service Spanish Language 
Rip Current Outreach
• More attention being paid to language 

barriers and severe weather

• NWS has recently developed a ‘Rip 
Current Safety Toolkit’

Spanish products (OLDER versions)

Beach Sign (image, right)

Safety Poster

2-page brochure



Research Questions and Hypotheses 

1. What are the limitations of the current Spanish-translated NOAA rip 
current outreach brochure?
�  There will be issues with translating technical terms and idioms, which could 

vary based on the user’s preferred dialect

2. How do perceptions of the English and Spanish rip current 
brochures compare between speakers of those two languages?
�  Spanish speakers will raise more issues than English speakers, because the 

brochure was initially written in English and then translated



Methodology 

• Surveyed in Queens and Nassau 
Counties, New York 
• Qualtrics survey taken on iPad

• Local community sites
• Long Beach Farmer’s Market
• Senior centers in Queens
• Hofstra University campus

• Surveys done in English (42) or 
Spanish (97) 🡪 139 responses 



Survey Example: Helpful/Unhelpful Parts



Results: Brochure Text/Graphics

• For both languages, a bird's eye 
view photo of a rip was 
confusing/unhelpful 

• Spanish speakers flagged more 
phrases as being unhelpful, such 
as the “Break the Grip of the 
Rip” idiom and the translation 
of “Corrientes de Resaca”

   Hangover Currents!



Spanish:
Helpful

Spanish:
Unclear



English:
Helpful

English:
Unclear



“Heat Map” Takeaways

• For Spanish speakers, the graphics were rated most helpful
• Is this due to the graphics being effective, or poor translation of text?

•English speakers had minimal advice for improvements, but Spanish 
speakers flagged many translation issues

•The “Know Your Options” infographic was universally the most helpful
• This is used as a standalone post sometimes



Update!! New Brochure/Signage 



… New AI Generated NWS Forecasts 



Follow-Up Survey on New Wording (now)

•100% of users satisfied with “Corrientes 
Marinas” so far
• But some suggest better alternative terms like 

corrientes peligrosas (already in some outreach)

• Still a penetration issue with the literature
• <10% had seen the Spanish NWS signage before
• ~20% had seen something similar at the beach

•Other translation issues
• ~30% flagged salvavidas (lifeguard vs life jacket) as 

confusing
• The links on the sign are to English webpages!
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