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CeFaan Kim has the latest story on the garage in Hell's Kitchen causing Amtrak service disruptions.



National Weather Service Spanish Language
Rip Current Outreach

* More attention being paid to language
barriers and severe weather

CURKIENTES DE RESACA

CONOCE TUS OPCIONES

* NWS has recently developed a ‘Rip ,
Current Safety Toolkit’ D e S

® Relajese, la corriente de resaca no lo hunde. b a3 = N
® No nade contra la corriente.
® Nade fuera de la corriente y luego hacia la orilla.

® Sino logra escapar, manténgase a flote o pedaleando.

Spanish products (OLDER versions) e g
Beach Sign (image, right)
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Las corrientes de resaca son corrientes fuertes de agua que se alejan de la orilla.
Pueden arrastrar hacia mar adentro hasta al nadador mas experto.
Si es posible, nade cerca de un salvavidas.

Safety Poster

2-page brochure



Research Questions and Hypotheses

1. What are the limitations of the current Spanish-translated NOAA rip
current outreach brochure?

[0 There will be issues with translating technical terms and idioms, which could
vary based on the user’s preferred dialect

2. How do perceptions of the English and Spanish rip current
brochures compare between speakers of those two languages?

[ Spanish speakers will raise more issues than English speakers, because the
brochure was initially written in English and then translated



Methodology

* Surveyed in Queens and Nassau
Counties, New York

* Qualtrics survey taken on iPad

* Local community sites
* Long Beach Farmer’s Market
* Senior centers in Queens
e Hofstra University campus

* Surveys done in English (42) or
Spanish (97) [ 139 responses




Survey Example: Helpful/Unhelpful Parts

Toque las tres secciones mas impactantes del folleto. Estos pueden ser texto o gréficos.

Corriente
de resaca

Una brecha estrecha y oscura entre las dreas de las olas rompientes es un signo de una cormente de resaca.

Datos relacionados con la corriente
de resacants

# La velocidad de una corriente de resaca
varia. El promedio de la velocidad es
de 1-2 pies por segundo, pero se han
medido tan rapido como de hasta 8
pies por segundo— imas rapido que un
nadador olimpico!

# La corriente de resaca puede ser muy
estrecha o tener mas de 50 yardas de
ancho.

4 A veces la corriente de resaca se disipa
un poco mas alla de la ola rompiente.
Sin embargo, puede seguir hacia mar
adentro por muchos metros.

¢ La corriente de resaca no sumerge a las
personas hacia el fondo, sino que las
arrastra lejos de la orilla.

# La corriente de resaca a veces
se le conoce erroneamente como
contracorriente o corriente submarina,
pero estos términos no son correctos.
Solo el termino corriente de resaca es
técnicamente correcto.

Para su seqguridad

¢ Aprende a nadar.

4 Nunca nades solo.

# iSi no estds seguro, no entres al agua!

4 Nada cerca de un salvavidas.

De acuerdo con las
estadisticas de la United
States Lifesaving (Asociacién
de Salvamento de Estados
Unidos) la posibilidad de que
alguien se ahogue cuando la
playa esta bajo la vigilancia
de un salvavidas es de 1 en
18 millones.

¢Donde puedo obtener mas
informacion acerca de la corriente
de resaca?

# Antes de ir a la playa, verifica los
prondsticos mas recientes del Servicio
Nacional de Meteorologia para las playas
de su localidad.

# Cuando llegues a la playa, preguntale
al salvavidas acerca de la corriente de
resaca y de otros peligros.

¢ Para mas informacién acerca de la
corriente de resaca consulte estos
sitios en la internet:

weather.gov/safety/ripcurrent

usla.org/ripcurrents

Servicio Nacional de
Meteorologia de NOAA, el
Programa de Sea Grant
Universitario y la Asociacién
de Salvamento de los Estados
- Unidos trabajan para educar

al publico acerca del peligro
de la corriente de resaca.
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NOAA Servicio Nacional de Meteorologia
Oficina de Anélisis, Pronéstico y Apoyo
www.weather.gov/safety/ripcurrent

NOAA PA 20153059
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Results: Brochure Text/Graphics

* For both languages, a bird's eye
view photo of a rip was
confusing/unhelpful

* Spanish speakers flagged more
phrases as being unhelpful, such
as the “Break the Grip of the
Rip” idiom and the translation
of “Corrientes de Resaca”

‘ngover Currents!

ROMPA
EL AGARRE
DE LA
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beyond the line of be
however, others may
hundreds of yards of

@ Hp currents do not
the veater - they pull
from shore,

@ Rip currents are
called undertow of’
termns are not correct. Only the teem
P currents & technically correct

ip curre ount for
more of rescues
surf beach
Iihguwds :
® Rip ¢ d currents
water Vy from. e ot xud
beaches,
* Rip unlwﬂ brwsks in
sandbars, l\tﬁr structures such
a5 jetties and plers

@ Rip currents are commonly found on
all sf beaches, induding Great Lakes
beaches

Why are rip currents dangerous?

® Rip currents pull
from

® Rip currents can sweep
SUONQESE SWimenes away 'rom shore

Rip Current

Bz awrerts siten Avm Aear coaws’ srachees

"<V

AW cUTeare morenimee e
st Mg ey A

What are clues that a rip current may
be

wiw & phame of paitie
hore

* A nxrow
calimer
waves and

er, ssemingly
n arnay of breaking

@ A channed of
® A dfference
@ Aline of fosn,

moving seamard.
What if 'm c:
® Helax, rp curme
® Don't swim agains

* You may be
out of the cug

back towaed shore

® i you feel you will be
shore, drow attenton to v(usdi 1F you
need hudg, yoll and wave for assstance

* When you a

® Nore inform

weather.gov/
wsla.org/ripourrents

Where can | get more information
about rip currents?
¢ tefore you leave for the beach, check

the latest Natonal Weather Service
forecast for local conditions.

beach, ask
% and other

Iéegasds
hazards.

t 1P curents
Following web sibes:

[ ripcurrent

can be found

NOAN'S Natoral Waather Service
Aralyze, Forecast, and Support Office
www. weathers gov/safety/nposrrent

. T~
UARENT

mmncn-wm
I at ub possitie, mnov-lloon.u

How do | help someone else?
Don’t become a victim while trying
10 help someons slsel

Marry people
owrrent victi

d trying to rescue rg

* Gat halp frod il

@ If 4 Muguard s L eall 94141,
then try to d to swim
folkwg the 10 wecape

@ [f possble, throw the np cutrent vwetim
sometheg that Nloas

@ Newer enter the water without a flotation
devcs

A Vo) revcuws & ST COph 0 B 1 AL,

A arom, dackar Gap Betreen wens of Brasing meves & one Sgn of 3 1D curTent
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* Rip % are commonly found on
all surf beaches, induding Great Lakes
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Why are rip currents dangerous?
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froen shore,
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anone entening the surt,

@ Rip curreets can sweep even the
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Where can | get more information
about rip currents?
® tefore you leave for the beach, chec

the latent Nutsonal Weather Service
forecast for local beach conditions.
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hazards.
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can be found ot the following web sites:

weather.gov/salety /ripcurcent
usla,.org/ripourrents

Safety tips

® Know how to swim.
® Never swim alone
@ If in doubt, don't go cut.

® Swim near 3 Iifeguard
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“Heat Map” Takeaways

* For Spanish speakers, the graphics were rated most helpful
* |s this due to the graphics being effective, or poor translation of text?

* English speakers had minimal advice for improvements, but Spanish
speakers flagged many translation issues

* The “Know Your Options” infographic was universally the most helpful
* This is used as a standalone post sometimes



Update!! New Brochure/Signage

CORRIEN | ES MARINAS
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Las corrientes marinas son corrientes fuertes de agua que se alejan de la orilla.
Pueden arrastrar hacia mar adentro hasta al nadador méas experto.
Si es posible, nade cerca de un salvavidas.




... New Al Generated NWS Forecasts

Miami - South Florida, FL - Peligros Costeros - Espafiol

WHUS42 KMFL 300654
CFWMFL

Mensaje de Peligro Costero
Servicio Nacional de Meteorologia Miami FL
254 AM EDT lunes 30 de octubre de 2023

FLZ168-172-173-301800-
/0.CON.KMFL.CF.Y.0003.000T000Z-231030T1800Z/
/0.CON.KMFL.RP.S.0036.000T000Z-231031T000Z/

Condado de Palm Beach Costero-Condado de Broward Costero-
Condado de Miami Dade Costero-

254 AM EDT lunes 30 de octubre de 2023

...LA ADVERTENCIA DE INUNDACIONES COSTERAS PERMANECE VIGENTE HASTA
LAS 2 PM EDT ESTA TARDE...

...EL ALTO RIESGO DEJCORRIENTES MARINASlPERMANECE VIGENTE HASTA ESTA
NOCHE. . .

* QUE...Para la Advertencia de Inundaciones Costeras, inundaciones
costeras menores. Para el Riesgo de Corrientes Marinas Altas,
corrientes marinas peligrosas.

Miami - South Florida, FL - Coastal Hazards - English

WHUS42 KMFL 300654
CFWMFL

Coastal Hazard Message
National Weather Service Miami FL
254 AM EDT Mon Oct 30 2023

FLZ168-172-173-301800-
/0.CON.KMFL.CF.Y.0003.000000T0000Z-231030T1800Z/
/0.CON.KMFL.RP.S.0036.000000T0000Z-231031T0000Z/
Coastal Palm Beach County-Coastal Broward County-
Coastal Miami Dade County-

254 AM EDT Mon Oct 30 2023

...COASTAL FLOOD ADVISORY REMAINS IN EFFECT UNTIL 2 PM EDT THIS
AFTERNOON. . .

...HIGH RIP CURRENT RISK REMAINS IN EFFECT THROUGH THIS EVENING...

* WHAT...For the Coastal Flood Advisory, minor coastal flooding.
For the High Rip Current Risk, dangerous rip currents.



Follow-Up Survey on New Wording (now)

* 100% of users satisfied with “Corrientes
Marinas” so far

* But some suggest better alternative terms like
corrientes peligrosas (already in some outreach)

* Still a penetration issue with the literature
* <10% had seen the Spanish NWS signage before
* ~20% had seen something similar at the beach

e Other translation issues

» ~30% flagged salvavidas (lifeguard vs life jacket) as
confusing

* The links on the sign are to English webpages!

CURKIEN | £ MARINAS

CONOZCA SUS OPCIONES

S1 QUEDA ATRAPADO EN UNA CORRIENTE MARINA

4 Relajese, la corriente marina no lo hunde.

4 No nade contra la corriente.

4 Nade fuera de la corriente y luego hacia la orilla.

4 Sino logra escapar, manténgase a flote o pedaleando.
4 Si necesita auxilio, grite o agite los brazos.
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